Results of recent survey of customer satisfaction
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The graph above shows how our guests’ satisfaction level has increased significantly within one year
time. The graph shows that during October 2007 to July 2008, 97% of our guests rated our food
quality and services provided are very good. 76% thought our food price is very reasonable and 94%
liked our food presentation very much.

During July to October 2008, 98% guests rated our food quality and services provided are very good,
77% said that our food price is very reasonable and 94% guests liked our atmosphere very much.

Looking at this result we can see that there is an increase in our guests’ satisfaction level by 1% with
the food quality, services provided and offering food with a very reasonable price. Together, it is a
great achievement for Nobanno within such a short time. Why not come and dine in at Nobanno so
you can also experience the fact.

These data have been collected from 1000 guests (randomly selected) who dined in at Nobanno
between October 2007 and October 2008.



